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MESSAGE FROM THE ORGANIZER
Nagoya University took great pleasure in hosting the 28 students in the Japan-Canada
Student Forum 2016. The event began on Sunday, February 14 with an orientation, lecture and
welcome party in Nagoya. It wrapped up five days later on the evening of February 19
following a day of student presentations and a reception at the Canadian Embassy.
Participants learned about this year’s theme, “Energy and Society”, by joining field trips
around Nagoya and discussing different topics with natural and social scientists. We were
fortunate to have Professor Hiroshi Amano, co-recipient of the Nobel Prize in Physics in 2014,
deliver the keynote lecture. Participants also worked in groups of four proposing policies that
might improve energy efficiency then presented their results at the Canadian embassy. We saw
how in less than a week living together in the dormitory, engaging in lectures, traveling
together on field trips, and preparing and delivering a group presentation could produce new
international friendships.
The highlight of the Forum for most students was participating in the event at the Canadian
Embassy. Each group presented their proposal in the Oscar Peterson Theater to an audience of
colleagues and five judges, including Chief Judge, Senior Associate Professor Christopher
Simons of International Christian University; Professor Yoshihito Watanabe,
Trustee/Vice-President of Nagoya University; Ms. Kaori Umemoto, Japan Office, Government
of Alberta; Mr. Cael Husband, Second Secretary (Public Affairs), Embassy of Canada; and
Professor Walter Davis, Acting Director, Princess Takamado Center, University of Alberta. The
President of Nagoya University, Professor Seiichi Matsuo, followed each presentation from the
audience. Canadian Ambassador to Japan, Mackenzie Clugston, and Her Royal Highness
Princess Takamado joined the event later to award the group selected by the judges with the
top prize. Despite the difficulty of the assignment, and the short preparation period, both
judges and audience members praised the work of the students.
The experience for students and organizers was overwhelmingly positive. We hope
participants were inspired to spread awareness of JACAC to friends and colleagues and that
some will join another study abroad program - perhaps in Japan. Nagoya University benefitted
from hosting the Forum in two ways. Firstly, we could introduce our university to both
Canadian and Japanese students. This chance to showcase some of the research being
conducted on our campus to a wide audience was invaluable. Second, we could widen our
network of international contacts. Many different institutions played a key role in the forum,
including the Canadian Embassy in Tokyo, the Government of Alberta Office in Japan, and Meiji
University. Getting to know representatives from these institutions is sure to be of great help
in the future.
In conclusion, Nagoya University hopes that both participants and organizers enjoyed and
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learned from the Forum. We were honoured to host the event and will continue to support
JACAC into the future. We wish the organizers of the next Forum the best of luck and are ready
to provide whatever advice we can.

Matthew Linley
Director, Department of International Programs
International Education and Exchange Center, Institute of International Education and
Exchange
Nagoya University
April 2016
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ABOUT THE FORUM
The Prince Takamado Japan Centre for Teaching and Research, University of Alberta
was very pleased to co-organize the seventh annual Japan Canada Academic Consortium
(JACAC) Student Forum. Since it started, the forum has provided students with optimal
learning experience, offering a unique opportunity to exchange ideas with other students,
business and government leaders, and scholars in Japan and Canada. Over seven years, the
forum has produced 198 alumni, many of whom are playing an active role internationally.
The seventh forum was held at Nagoya University in Japan under the theme, “Energy and
Society: Increasing Efficiency and Improving Our Quality of Life.” It featured a keynote speech
by Professor Hiroshi Amano, a Nobel Prize winner in Physics in 2014, who kindly agreed to
give a talk. Participants exchanged their ideas on one of the most significant issues in society:
how to cope with energy in an economically and environmentally challenging world.
The forum plays an important role in the promotion of students’ mobility between Japan and
Canada, which has been one of the major mandates of the Prince Takamado Memorial Fund
since its inception. Thanks to JACAC membership universities and other generous supporters
– the Embassy of Canada in Japan, the Government of Alberta, Canada-Japan Office, Japan
Student Services Organization, and Mitsubishi UFJ Foundation – we have been able to pursue
our goal successfully. We are hoping for the forum’s further development as a place that
produces global leaders of the next generations.

Aya Fujiwara, Ph.D
Director,
Prince Takamado Japan Centre for Teaching and Research
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ORGANIZING COMMITTEE
Academic Director:
Dr. Matthew Linley
Department Head, International Education & Exchange Center, Nagoya University
Program Coordinators from Nagoya University:
Ms. Miho Yamamoto
Student Exchange Division
Tsutomu Nomizu
Department Head, International Education & Exchange Center
Minako Nakashima
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Nagoya University
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LIST OF PARTICIPANTS

Canada
Christina Caouette
Kabir Mangesh Nadkarni
Marie-Michele Chartier
Joshua Christopher Chan
John Lenz
Victoria Clark
Rei Thi Fujiki Van
Sandra Morrell Andrews
Rosalie Nadeau
Tristan Smythe
Sayjon Ariyarathnam
Anouk Paradis
Tristan Edouard Masson
Keoponnreay Kim

University of Alberta
University of Alberta
Laval University
University of Waterloo
Queen's University
Queen's University
University of British Columbia
University of British Columbia
Universite de Montreal
University of Manitoba
York University
University of Prince Edward Island
Concordia University
Concordia University

Japan
Khurelbaatar Sainsanaa
Ryo Hasebe
Mio Nakago
Terutada Tsunoda
Miki Tajima
Miho Tanaka
Hiroki Fujiwara
Kenta Natsume
Mami Tanaka
Tsubasa Shinohara
Daisuke Harada
Miori Hojo
Zhang Mushan
Toshihiro Takada

J.F. Oberlin University
Kwansei Gakuin University
Kwansei Gakuin University
Josai International Unversity
Seinan Gakuin University
Seinan Gakuin University
Nagoya University
Hosei University
Hokkaido University
Meiji University
Meiji University
Meiji University
Ritsumeikan University
Ritsumeikan University
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FORUM PROGRAM
Saturday, February 13th
Students Arrival in Nagoya
Sunday, February 14th
13:30-14:30

Welcome Remarks
Professor Yoshihito Watanabe
Trustee (International Planning, Public Relations, and Community Relations) and
Vice President, Nagoya University
Orientation
Designated Lecturer Minako Nakashima
Administrative Support Organizations International Education & Exchange,
Nagoya University

14:45-15:45

Lecture1 "How to Give a Presentation for the 2016 Japan-Canada Student Forum"
Associate Professor Mark Charles Weeks
Graduate School of Languages and Cultures, Nagoya University

16:00-17:00

Group Discussion

17:30-19:30

Welcome Party

Monday, February 15th
Field Trip
8:45

Meeting time

10:20-13:30

Satoyama "Sugenosato"
Lecture 2 "Lives with energy supplied from local resources of Satoyama"
Professor Masao Takano
Graduate School of Environmental Studies, Nagoya University
Lunch

13:45-15:00

"Soranoie (house of self-sufficient living)"

Tuesday, February 16th
8:45-10:15

Lecture 3
"Energy and Society: Increasing Efficiency and Improving Our Quality of Life"
Professor Hiroshi Amano
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Center for Integrated Research of Future Electronics, Institute of Materials and
Systems for Sustainability, Nagoya University
10:30-12:00

Lecture 4 "The twilight of the oil era and its implications for international politics"
Assistant Professor James Brown
Advisor and Coordinator of International Affairs Majors, Temple University Japan Campus

13:00-14:30

Lecture 5 "The Weight of Society Over Time and Space"
Professor Hiroki Tanikawa
Graduate School of Environmental Studies, Nagoya University

14:45-17:00

Group work

Wednesday, February 17th
Field Trip
8:45

Meeting time

9:30-12:30

"Toyota Commemorative Museum of Industry and Technology"
Lecture 6 "Energy-saving on Automobiles for Sustainable Society"
Mr Tatsuo Teratani
The Former Executive of Toyota Motor Corporation
Lunch

15:00-16:30

"Toyota Ecoful Town"

Thursday, February 18th
9:00-16:00

Group work

16:30 -

Move to Tokyo

Friday, February 19th
9:00-11:00

Group work

13:00-19:00

Final Presentation, Closing Ceremony, Reception

Saturday, February 20th
Exploration Day
Sunday, February 21st
Departure from Tokyo
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JACAC STUDENT FORUM GROUP PRESENTATIONS:
Group 1
Hiroki Fujiwara, Nagoya (J)
Kenta Natsume, Hosei (J)
John Lenz, Queen's (C)
Keoponnreay Kim, Concordia (C)
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Group 2
Daisuke Harada, Meiji (J)
Toshihiro Takada, Ritsumeikan (J)
Kabir Mangesh Nadkarni, Alberta (C)
Victoria Clark, Queen's (C)
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Group 3
Khurelbaatar Sainsanaa, J.F. Oberlin (J)
Mami Tanaka, Hokkaido (J)
Tristan Smythe, Manitoba (C)
Anouk Paradis,PEI (C)

Published: May 2016

15

Published: May 2016

16

Published: May 2016

17

Published: May 2016

18

Group 4
Tsubasa Shinohara, Meiji (J)
Zhang Mushan, Ritsumeikan (J)
Christina Caouette, Alberta (C)
Marie-Michele Chartier, Laval (C)
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Group 5
Ryo Hasebe, Kwansei Gakuin (J)
Miori Hojo, Meiji (J)
Sandra Morrell Andrews, British Columbia (C)
Rosalie Nadeau, Montreal (C)

Published: May 2016

22

Published: May 2016

23

Published: May 2016

24

Group 6
Mio Nakago, Kwansei Gakuin (J)
Miki Tajima, Seinan Gakuin (J)
Rei Thi Fujiki Van, British Columbia (C)
Sayjon Ariyarathnam York (C)
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Group 7
Terutada Tsunoda, Josai International (J)
Miho Tanaka, Seinan Gakuin (J)
Joshua Christopher Chan, f Waterloo (C)
Tristan Edouard Masson, Concordia (C)
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REPORT ON STUDENT EVALUATIONS
Matthew Linley
Department Head
Department of International Programs
International Education and Exchange Center
Institute for International Education and Exchange
Nagoya University

Introduction
Between February 15 and February 19, 2016 Nagoya University hosted the annual
Japan-Canada Academic Consortium (JACAC) student forum. Apart from anecdotal evidence,
however, we do not have a good idea of how students responded to the event. Understanding
student satisfaction is important so we can evaluate the success of the program and to aid in
future program improvements. While a few participants criticized the event, I use responses
to both the multiple-choice and open-ended questions taken from survey data collected after
the forum to argue that most students were satisfied.

The Survey
To ensure a representative survey and to encourage students to give their real
opinion we shared an on-line anonymous survey with participants using Survey Monkey. So
events were still fresh in the mind of respondents and to ensure a high response rate, the
survey was open between February 21 (the day after the Forum ended) and March 10. Of the
28 students to join the forum, 26 responded.
The survey asked students a series of questions related to their views of the Forum.
Though the original survey was longer, this report includes only responses to those questions
related to satisfaction. We asked students how satisfied they were with particular parts of the
forum or whether they agreed or disagreed with specific statements. Responses of "very
satisfied" and “satisfied” folded into “satisfied” while responses of "very dissatisfied" and
"dissatisfied" folded into “dissatisfied”. Students also responded to open-ended questions to
state in their own words how they felt about the event. For analysis, I coded these comments
into broader categories and report on the number of students who gave similar responses.
When citing responses to open-ended questions, I have integrated them into the text for
readability. Sometimes I paraphrase without changing the original meaning while in other
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places I use direct quotations. Although I edited some comments, I tried to stay close to the
original and so spelling and grammatical errors remain. About terminology, when I use the
term “Canadian student” or “Japanese student” this does not mean nationality. Some of the
students from Canadian universities did not hold Canadian passports and some of the
students from Japanese universities did not hold Japanese ones. Rather “Canadian student”
refers to participants from Canadian universities and “Japanese student” refers to participants
from Japanese universities.
Readers should use some caution interpreting the results of the survey. First, they are
only a snapshot of opinion immediately after the event. We cannot conclude how views may
have changed over time. Second, regarding both praise and criticism, it is useful to remember
that all responses are subjective so no statements should be treated as fact without supporting
evidence. Third, though participants replied while the event was still vivid, responses may be
biased towards striking memories that triggered emotional responses rather than accurate or
important ones. We now turn to evaluating how satisfied participants were with the
educational part of the forum.

Satisfaction with Educational Activities during JACAC Forum
Despite criticism, most respondents regarded the forum’s educational activities
positively. In this report, educational activities refer to those events with a learning ingredient
including lectures, field trips, group presentations, group discussions, and the predeparture
assignment. These events impressed the majority of respondents.

Overall Satisfaction
100% of respondents said they would recommend the JACAC forum to a friend. Four
students remarked positively on the event as a whole in the open-ended questions. One
expressed gratitude to the organizers, saying "thank you so much for this wonderful week that
I'll [never] forget". Another student, embraced the tight schedule and effort as a worthwhile
learning experience:
"The work load was heavy during the program, however I don't think that it was too much.
It made it challenging, but stimulating and rewarding. Considering that it was a 10 days
forum, we were able to manage this schedule. If it had been longer, we might have had some
sleep and stress issues. I thought that it was very well-rounded. The topics, lectures, field
trips covered a range of perspective on the topic of energy and the participants provided
different insights." - Canadian student
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One criticism though was the lack of free time. Four students lamented that they
would have liked to see more of Tokyo and Nagoya. The inability of Canadian students to see
more of Japan disappointed one Japanese student who stated "if possible, we wanted one
more day for exploring in Tokyo…There were bunch of places we wanted Canadians to see, so
it was kind of difficult to go around in one and a half days". Another agreed with this
sentiment, commenting:
"I wanted more free day. I know we attended this consortium to study. I wanted Canadian
students to go to around Tokyo or Nagoya. If you can provide money (not a ticket) as a
transportation fee, we could do other thing."
The curfew at the hostel, according to another student, also made it difficult to explore Tokyo.

Satisfaction with Educational Activities
Table 1 ranks participant satisfaction with the various educational activities offered
during the forum. Students were happiest with the lectures and group presentations while
least excited by the pre-departure assignment.
Table 1: Student Views of Educational Activities
Satisfied

Dissatisfied

Neither

(%)

(%)

(%)

Lectures

91.3

0

17.4

Group Presentations

91.3

4.4

4.4

Field trip to Sugenosato & Soranoie

87.5

4.2

8.3

Field trip to Toyota Commemorative

87.5

4.2

8.3

Field trip to Tokyo Ecoful Town

79.2

8.3

4.2

Group Discussions

78.2

8.7

13

Pre-Departure Assignment

56.5

21.7

21.7

Average

81.6

7.4

11.0

Museum of Industry and Technology

N=26
Note: Responses of "very satisfied" and satisfied were combined into a single category of
satisfied. Responses of "Very dissatisfied" and "dissatisfied" were combined into a single
category of "dissatisfied"
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Lectures. Students were overwhelmingly (91.3%) satisfied with the lectures. Three students
mentioned how impressed they were with the lecture by Professor Hiroshi Amano. One felt
inspired to do their own research, saying:
"I have never heard of a lecture by the Nobel laureate before, that was so impressing and
invaluable for me. Through the lecture, I have realized that how much the world highest
level research is, and what I should and have to do for my own research from now. Although
all of the contents in the JACAC Forum in 2016 was so fantastic, that lecture is still vivid in
my memories." - Japanese student
Some participants still criticized the lectures. One Japanese student questioned their value
because "we were not there to get new knowledges, but rather to gain many different
perspectives, so as for the lectures, I felt more comfortable if they really made their point more
clear." Another felt disappointed that "some professors that kindly gave us lectures did not
understand about JACAC so much". One more disapproved of the format, preferring more
student participation:
"I found lectures in this program very of a Japanese teaching style. Just the professors were
talking and didn't really see the meaning of doing that with Canadian students. Would have
been better if the program had been something of a debate style among students".

-

Japanese student
Group Presentations and Discussions. The process of preparing and presenting pleased
91.3% of respondents while 78.2% enjoyed the group discussions. One student relished that
"everyone had chance to say their opinion and contribute to the group work" and that they
could "have discussion at the same level, instead of having one just help the other which often
happens when having international interchange." Another praised their colleagues and was
enthused by sharing ideas with people from different perspectives:
"I loved the high level intelligence among students. I gained so much by exchanging
perspectives and ideas on the topic of Energy. Environmental issues are what I study, thus
gaining knowledge on this topic was so stimulating. I come out of this with an eagerness to
learn more and to act. More so, it opened my eyes to different aspects that I would never
never have considered, such as the importance of interdisciplinary communication!" Canadian student
One valued the chance to talk to people from different perspectives:
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"It is a such a wonderful concept to get together good students from all different
backgrounds. This diversity of passionate people who shared various interests was
perceptible throughout the week, but was seen even more strongly in Friday's presentations.
Mixing different approaches to tackle the same problem proved brilliant, and led to a variety
of proposals and ideas that showed everyone's different background." - Canadian student
While most students enjoyed the presentations, a few decried the short preparation time.
Figure 1 shows most students considered the presentation to be difficult.
Figure 1: Japanese and Canadian University Student Views on Difficulty of Presentation

N=26
Note: Responses of “very easy” and “easy” were combined into “easy”. Responses of “very
difficult” and “difficult” were combined into “difficult”.
This was especially the case with Japanese students among whom almost half
believed the presentations “difficult”. Most Canadian students found it "average" or "difficult".
Of course, difficult tasks are not necessarily unfair ones. Nonetheless, eleven respondents
commented that the lack of preparation time was nerve-wracking. For example, a Canadian
student felt the schedule "made the situation very stressful and took away from having an
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opportunity to enjoy being in Japan" while another complained they "didn't practice much for
our presentation, it was kind of difficult to concentrate on our previous group's presentation
because I was nervous and practiced in my head. " Another student would have preferred
"more of a balance of group work / trips and lectures each day instead of doing all of our
group work on Thursday, which was very stressful and not so nice." Two Canadian
participants mentioned how the language barrier made it difficult to conduct group work:
"It was very difficult to prepare presentations with some of the Japanese students who had
poorer English skills. While this was a learning experience for both the Canadian and Japanese
students, in my team the Canadian students ended up doing much of the presentation prep and
work because the Japanese students didn't have the same level of English required to concisely
explain the concepts. The presentation required was a great experience but it was far too much
work to fit nicely with the rest of the trip, and became a very stressful situation for everyone". Canadian student

It is not clear whether students preferred working with others from similar or
different backgrounds. One person enjoyed being with those of a similar academic background
while another would have preferred being with those who were dissimilar. The small number
of people watching the presentations disappointed one participant who opined that he or she
"would be more motivated if there were a bigger audience…It was like just doing a
presentation in class, having less motivation when delivering our presentation". Another
participant disliked the competition and evaluation of presentation because “the background
of the judges was somewhat biased, as they are mostly from political science field". The
premise, however, is false since the panel included a Canadian English literature professor, a
Japanese chemistry professor, a Canadian diplomat, an American art history professor, and the
Japanese head of the Alberta Government office in Japan. Though most students enjoyed the
presentations, for some they were a source of anxiety.
Field Trips. Despite the tight schedule, most participants liked the field trips around Nagoya.
More than three out of four of respondents were satisfied with the visits to Sugenosato and
Soranoie (87.5%), the visit to Toyota Commemorative Museum of Industry and Technology
(87.5%), and the visit to Toyota Ecoful Town (79.2%). According to one student, "the field
trips were very educational and brought the true essence of Nagoya and the topic revolving
around 'energy and society'". Someone complained of too many, however, and how they were
unrelated to the forum’s theme. Another participant questioned visiting places that were so
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impractical “since those kind of place is not very realistic to have in real world due to its cost
and feasibility". The same student was dubious about Toyota Ecoful Town, complaining that it
was little more than corporate advertising. Perhaps preferring the part of the program with
student participation, someone else remarked that they "didn't enjoy the field trips as they
were something we just watch or read".
Pre-Departure Assignment. Students were unimpressed by the pre-departure assignment.
Only 56.5% of students were satisfied and 21.7% were dissatisfied. Participants may not have
understood the relevance of the assignments or they may have been too busy to complete
them. According to one student, “the pre departure assignment was a bit much, considering
that canadian students were also involved in school work at their home institution”.
Despite the criticism, most participants reported being satisfied with the forum’s educational
activities.

Satisfaction with Organization
In this next section, I show that most students had a positive view of how the JACAC Forum
was organized. Table 2 ranks the items from most satisfactory (travel arrangements, the venue
at Nagoya University, the event at the Canadian Embassy) to least satisfactory (meals).
Table 2: Satisfaction with Organization
Satisfied %

Dissatisfied %

Neither %

Travel Arrangements

95.8

0

4.2

Venue at Nagoya University

95.8

0

4.2

Event at Canadian Embassy

95.8

4.2

0

Pre-Departure Information

83.3

0

16.7

Accommodation

83.3

8.3

8.3

Orientation

82.6

0

17.4

Move from Nagoya to Tokyo

79.2

8.3

12.5

Communication with Organizers

73.9

8.7

17.4

Meals

54.2

25

20.8

Average

82.7

6.06

11.3

N=26
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Note: Responses of "very satisfied" and satisfied were combined into a single category of
satisfied. Responses of "Very dissatisfied" and "dissatisfied" were combined into a single
category of "dissatisfied"
Event at Canadian Embassy. Participants were most satisfied (95.8%) with the event at the
Canadian Embassy. Eight students wrote positive comments in the open-ended questions. One
person cherished the event as a well-deserved celebration for participants:
"The closing ceremony and reception was definitely the highlight. Everyone's hard work
was showcased in the most professional manner. And it was such an amazing
opportunity to be able to meet the Imperial Highness Princess Takamado. At the same
time, the reception was the fanciest that I've ever experienced, the food and bottom less
flow of drinks was well deserving and showed much appreciation for the students' hard
work. I was extremely fortunate to have a wonderful group where each member was
dedicated and brought interdisciplinary studies together to tackle this year's topic." Canadian student
Another student agreed the Embassy event was a good chance for the organizers to show
appreciation for the hard work of the students:
"The last few days in Tokyo was the highlight of the forum because as mentioned before, the
closing ceremony and reception showed much appreciation for the student's hard work over
the course of a few days to finalize a 15 min group presentation. Everybody did such a
wonderful job where presentations were of high quality. Overall, this experience will be
remembered closely to my heart and I want to thank each and every sponsor, organizing
committee and participant for making this all happen. Although it was a short while, it was
the most memorable experience thus far. Every participant is truly like family to me. Now, I
am proud to be apart of the JACAC alumni! Let the JACAC family live on~" - Canadian student

Travel Arrangements. The travel arrangements were also a major source of satisfaction for
participants (95.8%). Students seemed happy with how the organizers got them to Nagoya,
Tokyo and back home.
Venue at Nagoya University. Almost all students (95.8%) agreed that the setting at Nagoya
University was suitable. One participant complimented "the set-up of the campus with the
cafeteria" though was "struck by how little English was spoken on campus, and how little
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English the Japanese professors were able to speak and understand". Although four students
complained about the Wi-Fi connection at Nagoya University, most appeared content with the
location.
Pre-Departure Information. 85.3% of respondents were pleased with the pre-departure
information.
Accommodation. Most students (85.3%) enjoyed their stay in the dormitory at Nagoya
University. One student praised the accommodation, "the dorm life was excellent…On campus
food is much more tasty than the one from my home institution" and another admired how it
was "clean, organized, good service". Two students, however, did not like the Wi-Fi and the
curfew at the youth hostel in Tokyo.
Orientation. 82.6% of respondents were satisfied with the Nagoya University orientation
program.
Move from Nagoya to Tokyo. Despite the challenge of guiding 28 students from Nagoya to
Tokyo on public transport, almost four out of five (79.2%) were satisfied. One student
remarked “the fact that we were in two different locations was a major plus point". But seven
participants did criticize the use of public transport. One respondent complained of having to
take so many of their bags on the subway and train:
"It was inconvenient especially for those travelling from Canada, as we didn't have a light
luggage load compared to the Japanese students. I wished there was a bus that took us
all of our stuff with us." – Canadian student
This view was supported by another student who recommended "a bus that would get from
the dorm to Nagoya station".
Communication with Organizers. Despite the outbreak of influenza among the organizers at
Nagoya University and the need for substitutes, almost three of four students (73.9%) were
satisfied communicating with organizers.

One student offered congratulations that "the

organizers were very helpful and prepared". Three students, however, felt that one of the
organizers (myself) patronized them. One student reported my attitude as belittling:
"Every interaction I had with Matthew Linley was negative. I felt disrespected and anxious
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each time the organizers joined us in Tokyo. I wish they treated us as their equals since this
was a professional event. I am discouraged from attending a Japanese university because of
my experiences with the organizers of JASSO". – Canadian student

Someone else accused me of being "quite condescending at times, particularly with tone of
voices" and that "it was frustrating being talked to at times as if we were a group of junior high
school students, as opposed to top academic University students".
Meals. Students were most dissatisfied with the provision of meals in the evenings. Only
54.2% of students praised the food arrangements while in the open-ended questions seven
panned them.

Though the organizers provided dinner during the welcome party, box

lunches during the field trips, and a buffet at the reception, some participants experienced
problems getting food at other times. Three students regretted eating at convenience stores so
frequently. Another said they would have preferred the organizers to plan dinners rather than
depending on the Japanese students because "finding places for meals was somehow burden
for Japanese students, and it would be easier if JACAC reserved places and went there together.
(Not every meal, though)".

Satisfaction with Interaction with Other Students
A key part of any international educational exchange program are the friendships that develop
between students from different countries. In this final section, I will show that the majority of
students had a positive experience studying with fellow participants. One student saw the
other members of the forum as key to its success:
"It is a such a wonderful concept to get together good students from all different
backgrounds. This diversity of passionate people who shared various interests was
perceptible throughout the week, but was seen even more strongly in Friday's
presentations. Mixing different approaches to tackle the same problem proved brilliant,
and led to a variety of proposals and ideas that showed everyone's different background."
- Canadian university student
Another student enjoyed bonding with Canadian and Japanese colleagues.
"JACAC offered me many things, but what I appreciated most was the chance to be with
students from different parts of Canada, from Japan, and from different disciplines. It was
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this dynamic between students and the cohesion that made for an excellent experience.
For this reason, coupled with the fact that the forum was in Japan, the JACAC has been
precious to me. " - Canadian university student
Canadian Students
The survey data suggests that the Canadian students enjoyed interacting with their Japanese
counterparts.
Impression of Japan and Japanese People.

72.7% of Canadian students said their

impression of Japan and the Japanese people was more positive after the forum than before.
One student reported being "able to learn a lot about Japanese culture, while also sharing a lot
of Canadian culture back". Another noted how "friendly and accommodating the Japanese
students were" while a third was thankful for the hospitality:
"My favourite part about the JACAC forum was how enthusiastic the Japanese students
were with helping the Canadians explore Japan. I especially enjoyed having free time to
explore Nagoya and Tokyo with the Japanese students acting as excellent tour guides.
Having them take us to the best places to eat was also a plus." – Canadian student
Not only did the Japanese students make an impression with their friendliness but another
Canadian student was "really impressed by the quality of the Japanese students who attended
JACAC".
Possibility of Studying Japanese Language.

The experience of being in Japan and

interacting with Japanese people may have stimulated interest in studying the Japanese
language.

It may never happen of course but 72.7% of Canadian respondents said that they

would consider studying the Japanese language one day.
Willingness to Study in Japan.

The positive experience of interacting with Japanese

students may have reduced anxiety about future study abroad. 72.8% of Canadian students
said that they would consider studying in Japan again, as either a graduate student (36.4%) or
as an exchange student (36.4%).
Japanese Students
Japanese students were also satisfied with their chance to speak with their Canadian
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counterparts.
Enjoyment of Time with Canadian Students.

100% of Japanese students enjoyed

spending time with the Canadian students. One participant compared Canadian students
favorably to students from other countries, complimenting them:
"I liked that Canadian students were open to interacting with Japanese students. I have
participated in similar conferences before and in most of them students from an English
speaking country often just participate the programs just because they wanted to go to
other country for free, not trying to talk to Japanese students unless they were talked to." Japanese student
Another expressed happiness at the Canadian students behaviour in Japan, saying:
"I really enjoyed having time with Canadian students who have different backgrounds and
ideas and also who are eager to learn and explore our culture and country! They inspired
me and motivated a lot in many ways. Group work helped us a lot to get to know each other
and I felt that 4students in one group was the perfect number to work on together". Japanese student

A third student took pleasure in playing tour guide by showing "Canadian students traditional
spot in Japan...I'm really glad that they enjoy Japanese culture."
Image of Canada and Canadian People.

76.9% of Japanese participants responded that

their image of Canada and the Canadian people was more positive after the forum than before.
Desire to Study English. It is possible that working closely with Canadian students on a
group project may have encouraged some Japanese students to study English more. 84.6% of
Japanese respondents reported a greater desire to study English than before the program
began.
Willingness to Study in Canada. 92.3% of Japanese respondents said that they would
consider studying in Canada. A majority (69.2%) would prefer to do so as a graduate student.
In sum, the survey data suggests that the Canadian and Japanese students were almost equally
satisfied with their interactions with one another. There were no explicitly negative comments
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about student interactions from either side.

Conclusion
Understanding how participants in the JACAC Forum felt about the event is an important part
of its assessment. Most students were satisfied with the educational activities, the
organization, and their interactions with other students. The results suggest a number of
implications for future forums.

Implications for Educational Activities
Since most participants enjoyed the activities, the current structure needs only a few changes.
More time for presentation preparation. When our committee discussed the activities for
students while in Nagoya, everyone agreed that we should emphasize off-campus experiences.
We did not want the Canadian students to come all the way to Japan and then spend the whole
trip preparing their presentations in the classroom. However, we underestimated the stress
put on some students due to time pressure. Although the judges complimented all
presentations, this was clearly a source of anxiety. Future organizers may consider increasing
time for students to prepare for their presentations.
Revising pre-departure assignments. The pre-departure assignments were not popular
among students. Both the Canadian and Japanese students had various other things at their
home universities to do in January so many seem to have viewed this as an unnecessary
burden. To prepare for the next event, I might recommend readings but not necessarily an
assignment. One possibility is that students could write a short think piece after a field trip or
lecture.

Implications for Organization
The survey indicates that the organization of the forum is generally good and so any changes
that need to be made should be minor.
Challenges of Hosting Forum in Two Cities. Having the forum in two cities is great for
students but offers a unique set of challenges. First, the time allotted for educational activities
has to be shorter. Second, the logistics of moving so many students over such a long distance
using public transport must be well-planned.
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Communicating Expectations to Students. The fact that many participants were so
disappointed with the provision of meals during the Forum suggests that expectation about
food was not successfully communicated. Although we wrote in the pre-departure information
that students would have to find their own dinners, and we hoped that some of the Japanese
students would aid the Canadian students, this remained a problem. One reason may have
been that students were too tired and hungry after the field trips to search for a place they
could afford a meal. During future forums, it may be necessary for the organizers to do more
to help students find places to dine.
Prepare for Contingencies. Most of the negative comments about the organizers were
directed towards myself, for which I take responsibility. Due to my influenza, colleagues at
Nagoya University and organizers from Meiji University and the University of Alberta kindly
stepped in and took over the forum. For organizers in Japan, my advice would be to get
influenza shots since the event is held during that ailment’s high season. Other than that,
organizers should have at least one or two people who can be substitutes should someone on
the team become incapacitated.
Implication for Student Interaction
Given the satisfaction with the interactions between students, it does not appear that any
major changes need to be made. Since students willingly apply to this program, it will tend to
attract those who are already internationally minded. The bonding between some students
during the field trips and the group work seem to have been important causes of satisfaction.
To conclude, I express hope that this survey and report are helpful for the JACAC Organizers
and for any university that decides to host this event in the future. If you have any questions,
or need any advice, then please do not hesitate to contact me. I wish all future forums the kind
of success that we had a Nagoya University. We were most fortunate to have hosted a
wonderful group of students and are pleased that they were satisfied with the experience.
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PHOTOGRAPHS

Orientation

Key-note Lecture by Prof.Amano

Discussions during the program

Group work
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Field Trip to Satoyama "Sugenosato" and "Soranoie"

Toyota Commemorative Museum of Industry and Technology and Toyota Ecoful Town

Group Presentation at the Canadian Embassy
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Judges for the final Presentation

Winning group team

Reception!

JACAC STUDENT FORUM 2016
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The gathering of students and researchers at the Japan-Canada Academic Consortium
Forum would not have been possible without the significant contributions of the
following organizations:
Prince Takamado Japan Canada Memorial Fund
Mitsubishi UFJ Foundation
Japan Student Services Organization (JASSO)
Nagoya University
Meiji University
University of Alberta
Canadian & Japanese Consortium Member Institutions
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